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We guarantee your
satisfaction!

Any product sold.......

by Falcon Direct can be returned within 15 days after purchase for a complete refund.
No money changes hands. Just provide your American Express, Discover, MasterCard,
or VISA credit card information. We will not charge your card. We will simply do a pre-
authorization check. If you decide to keep your evaluation product, just do nothing.
Your card will be automatically charged 20 days after shipment to you.

If you decide not to keep the product, all we ask is that the product be returned in
undamaged condition, complete with all accessories, instruction manuals,
packaging and a copy of your original invoice. No explanation is required
although we would appreciate your telling us the reason for return so we can
avoid a similar problem for others. We ask that you return the product within 15
days after receipt either by personal delivery or by the cour ier of your choice.

That's our policy - simple, effective and fair to all parties. We also have a policy
that allows return of equipment beyond the trial period. Equipment that has been
in your possession for more than 30 days but less than 45 days shall be subject
to a 25% restocking charge. Equipment retained for longer than 45 days but
less than one year shall be subject to a 50% return charge.  For a full listing of
our products, please visit www.falcondirect.com. If you have additional
guestions, just give us a call at 1.800.489.2611.
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