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Thank you........

for your interest in purchasing Motorola software and programming accessories. In order to
purchase software, you must sign a software license agreement with Motorola. To obtain
your license, please call Motorola at 1-800-422-4210 then press “0” for the first menu
selection, the “0” again for the second menu selection. When the Customer Service
Representative answers, tell them the reason for your call is a New Customer Inquiry
regarding the purchase of software for the model radio desired.

Depending on the model, you will be asked to sign either a single license agreement for Radius
products, or a second agreement for Professional products. We understand that Motorola can fax or
email these forms to you along with a software order form. Upon receipt, sign and return the license
agreement(s) and order form to Motorola. When received, Motorola will process your order and send
you the desired software along with a three year software license. This license includes automatic
updates as software revisions are made. You can then order the desired Radio Interface Box (RIB)
and programming cables as required from Falcon Direct. The typical cost for Professional Series
radios is $299. The price for all Radius models is $199 including the CP and CM series. Actual price
will be verified by Motorola when your apply for a license agreement. The one exception is the
software for the Minitor V pager which can be purchased from Falcon Direct.

This procedure allows Motorola to provide the best service to Motorola customers by providing
current revisions automatically. Concurrently, you agree under the terms of the license not to resell
copyrighted software. This protects your investment while helping Motorola to continue to develop
the finest products and best support available anywhere!

The most common RIB’s and interface cables available from Falcon Direct are as follows:

Programming cable for Minitor V - $75
Software for Minitor V - 50
RIB for Minitor IV Pager with software - 299

Ribless Programming cable for 1225, CM, and CDM mobiles
as well as CT250/450, HT750/1250/1550 handheld radios - 175
Ribless Programming cable for DTR550 and DTR650 handheld radios - 175

MOTOTRBO Ribless Programming cable for XPR Series digital handheld radios 175
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MOTOTRBO Ribless Programming cable for XLR stations and XPR mobiles 175
RIB for all mobile and handheld radios (CP, EX, HT, PR, handhelds

and 1225, CDM, CM, and PM mobiles) P/N RKN4008 with PC

interface cable, 3080369B72 - 275
Programming cable for 1225, CM, CDM, M100, GM300, Maxtrac,

PM400 and SM Series Mobiles. P/N 3080070N01/FKN8096 - 139
HT1000 and MTX series programming cable, P/N AARKN4074 - 75
Programming cable for CP150/200 and PR400’s P/N AAPMKN4004 - 75
Requires FKN8113 Adapter cable

Adapter cable, FKN8113 - 50
Programming cable for EX500 and EX600XLS, P/N AAJMKN4123A - 150
Programming cable for HT750/1250/1550, P/N AARKN4074 - 75
Programming stand for SP50 or P1225 handhelds - 125

User information. Products sold by Falcon Direct are warranted to be technically compliant with the manufacturers specifications. No other
warranty relative to use of the equipment or related service, when applicable, is expressed or implied. Falcon Direct makes no claim for
suitability or fitness of users purpose or application. Falcon Direct is not responsible for claims arising from the use of equipment or services
provided by or through Falcon Direct in which there are losses attributed to the use or application of equipment and/or related services. User
agrees to these terms as a condition of purchase.

— e Dping business with Falcon Direct is gasy! You can charge to American Express,
VISA' LS ﬂ] Discover, MasterCard, VISA, or we will accept Purchase Orders from approved
customers.

We hope you have found this information useful. If you have any questions, you can call or
email us at the address below. If you would like information on our handheld radios, click
here or for our pagers, click here. Information on our mobiles is available by clicking here or
on other products by clicking here.

Thanks for visiting with us!

The Falcon Team
At your Service!
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Our business is serving the needs of those who serve others!


http://www.falcondirect.com/products/
http://www.falcondirect.com/mobiles
http://www.falcondirect.com/firepagers
http://www.falcondirect.com/handhelds
mailto:sales@falcondirect.com

