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EXTender  
It’s a whole new way to communicate!  

 
 
 

The EXTender is not a product per se.  It is a concept 
based on the premise that the way we communicate is 
changing from device driven technology to a pure soft 
radio environment.  From this basic concept is the 
communications Megatrend that we call The EXTender.  
A brief overview of the EXTender is available at 
www.info4u.us/EXTender.pdf. 
 
If you went door to door in any of the 50 states you may 
find that half or more of an entire state have never 
seen, heard, or used 2-way radio. Go door to door and 
ask if they have a BlackBerry, iPhone, PC, Mac, or 
Windows Mobile and chances are everybody will have 
at least one or more of those to PTT worldwide via the 
Internet. Clearly, the time for SoftRadios is not coming 
soon.  It is here NOW! 
 

We share a common goal with Critical RF, our technology partner, in introducing the 
benefits of SoftRadio technology to people just like YOU!  In the future 2-way radios as a 
major product offering will disappear as the technology competes and loses in the battle 
for belt space with handheld wireless computers. This has already has happened with 
many tech savvy end users.  In the very near future the "2-way radio" will be just another 
soft-blade in the Swiss army Internet communications devices since the Internet 
communicator is handheld and wireless just like the 2-way radio from a bygone era. 
 
Critical RF is on the leading edge of offering alternatives to single platform proprietary 
systems with more economical and extended range SoftRadios. The customers want it, 
the radio shops who protect legacy radio manufactures do not, for fear their once 
specialized knowledge will become commonplace.  ALL wireless devices ARE radios. 
Why are the manufacturers still building transceivers built on proprietary technology? 
Answer: Because they still have marketing managers and dealers tricking people into 
buying them. That won’t be for much longer though as the customer becomes smarter 
than the person selling antiquated technology. 
 
To us there are two types of radio technology that actually matter. There is FM, and then 
there are the modes of the wireless Internet. All the rest was/is just interim technology in 
the radio sciences. Some of the traditionalists will nod and spend their time learning about 
the interim technologies as their superiors indoctrinate them with dead end objectives. 
 
If you need to make a comparison to another worldwide communications platform, the 
Critical RF and EXTender SoftRadio offerings are more like Skype or Google Voice than 
anything else, but for PTT rather than telephone use. 
 
Having said all that, the bottom line is that we offer affordable communications solutions at 
reasonable cost that is NOT dependant on any specific technology platform – either wired 
or wireless.  A brief explanation on the basics for the use of the EXTender is available at 
www.info4u.us/EXTender_Basics.pdf. 

http://www.info4u.us/EXTender.pdf
http://www.info4u.us/EXTender_Basics.pdf


 
 

The EXTender Administration System 
 

One of the more common uses of the EXTender system is for administrative use 
by personnel who normally don’t carry a 2-way radio or those who may be in 
distant areas outside the normal 2-way radio communications coverage area. A 
SiteCast- CS Enterprise Server unit, priced at just $1,580 as described on the 
preceding page can be connected to an office PC and a radio connected to the 
desired system.  If desired, the SiteCast-CS can be connected to a Wi-Fi 
network instead of a 2-way radio (or in addition to) to extend in-building coverage 
to an associated smart phone such as the Blackberry Curve shown at the left. 

 
Multiple smartphones (PDA’s) can be connected via the SiteCast-C S server using low cost 
($169) software. Once installed, the smartphone can perform all the normal applications PLUS 
functioning as a 2-way radio or Wi-Fi extension from locations where cellular data service is 
available. As a general rule, were commend Verizon for the best data coverage in the USA, 
closely followed by Sprint (although with significantly less coverage), and T-Mobile (a very 
good choice in metro areas). AT&T is not recommended in rural areas, nor is Nextel or 
SouthernLINC. Additional information on iWalkie software is available at 
www.criticalrf.com/iwalkie.html.  

 
With  a  SiteCast-CS  installed,  office  personnel  can  communicate  by  voice  to  iWalkie  
software equipped smart phones with being charge as cellular talk minutes since all voice 
communications through  the  SiteCast-CS  server  are  processed  as  data  communications,  
not  voice.     This application not only extends administrative control, it can literally pay for 
itself!   Additionally, the SiteCast-CS server allows any user with an Interconnected PC from 
any location in the world to TALK to smart phones or 2-way radio users connected to the 
system. 
 

 

The EXTender  Interoperability System  
 
Virtual Base Station (VBS) software turns computers and PCs into 
soft radios which can use PTT functionality to talk to other smart 
phones, computers, or 2-way radios.  The PC software used with 
the Administrative System above creates a screen similar to the 
one at the left.  This provides a visual display  of  who  or  what  is  
connected  as  well  as  status indication (talking, listening,   or   

receiving)   etc. The EXTender Interoperability System utilizes much of this same functionality to 
provide to link dissimilar 2-way radio systems (VHF and 800 MHz for example) or Wi-Fi 
networks. Interoperability  has  practical  applications  for  both  commercial  and  public  safety  
use. In the industrial world, Nextel has long been popular for use inside manufacturing plants 
and other large on-site facilities. As  business  looks for  ways  to  cut  cost,  the  EXTender  
Interoperability  System allows low cost airtime free radios to be used in association with 
Nextel’s  used by administrative personnel.  Public safety users have a similar need in 
connecting Nextel or SouthernLINC units to private communications networks as well as 

connecting different types of radio systems. 
 
 
The  SiteCast+DuO  shown  at  the  left  can  connect  two  
dissimilar devices (not supplied) in either a mobile or fixed 
environment for just $2,995.  For  more  complex  requirements,  we  
offer  the  SafetyNET system (also known as The Quad) to provide 
the hardware/software to create interoperability between up to four 

different 2-way radio or Wi-Fi  systems  as  well  as  other  Virtual  Base  Station  or  iWalkie 
software enabled smart phones for just $8,995. SafetyNET creates instant links anywhere on any 
frequency band such as UHF, VHF, HF, 700 MHz, 800 MHz, 900 MHz, and Low Band VHF. 
SafetyNET is not only band agnostic but also mode neutral, creating a common peering structure 
for SSB, AM, FM, IMBE, P25 I&II, VSELP, DLMR, iDEN, TETRA, LTR, EDACS, SmartNET, 
OpenSky, NXDN, SmartZone and other legacy wireless communication technologies. Additional 
info is available at www.criticalrf.com/Safetynet.html.  

http://www.criticalrf.com/iwalkie.html
http://www.criticalrf.com/Safetynet.html


AN INTRODUCTION TO CRITICAL RF 
 
The following questions and answers will provide an overview of Critical RF’s capabilities 
in proposing to serve the needs of essential interoperability requirements. 

 
Q: What requirement does your product or service fulfill? 
 

A: Critical RF products allow any key person on any 2-way radio, computer or smart 
phone to  instantly communicate via PTT voice, with any number of other co-workers on 
any 2 way radios, computers or smart phones anywhere in the world.   
 

Q: Who are your customers?  (e.g., state or local government, private sector,) 
 

A: Our customers are essentially in 3 sectors,  
 

1 - Private sector customers who are looking for a cost effective, feature rich and flexible 
way to talk instantly worldwide. 
 

2 - Military, both domestic and International, for many reasons of efficiency, security, 
distance, Interoperability, and strategy. 
 

3 – State and Local Government looking to bring their communication systems and 
devices into a manageable and secure network of networks. 
 

Q: What other states or jurisdictions use your product? 
 

A: There are many private fortune 500 companies, larger and smaller municipalities, 
military sectors, and state government agencies that have purchased and utilized our 
products. We cannot list them all. Our company policy is to not publish customer 
information nor discuss it with anyone for our customer’s operational security and privacy. 
Many of our systems are used for sensitive and secretive applications. We do however; 
provide a list of references from some notable users who have given their approval to be 
listed publically. Information can be found at http://www.criticalrf.com/customers.html.  
 
Q: Please describe briefly if your product or service is useful for daily operations or 
if it is for public safety use only. 
 

A: The product and service being offered is useful for both commercial and governmental 
use. 
 

Q: Has your company ever designed, built-out, or constructed a statewide 
communications system?  If so, what state was it and what type system was 
implemented?  Also, please submit a contact for that system. 
 

A: Yes, because of the very nature of our platform allowing anyone to build a wide-area 
wireless communication system for instant voice PTT this is quite a common occurrence. 
We typically will set up 2-3 statewide multi site radio systems a day. Today we just set one 
up for a customer in New Jersey on UHF using existing Motorola Spectra’s as remote 
base stations. We usually set up 1-2 worldwide spanning systems on average per day 
with different customers which provide coverage for instant voice PTT across 2 or more 
oceans. We will ask them if it is possible to mention their information to you so you can 
speak with them. 
 

Q: If you have a web site please provide the link to the home page or location that 
describes your product. 
 
A: The Critical RF company website is: http://www.criticalrf.com. The SDR Plus website is 
http://www.SDRPlus.us. 

http://www.criticalrf.com/customers.html
http://www.criticalrf.com/


EXTender 

Frequently Asked Questions 
 

 
The EXTender is quite unlike other communications devices.  That’s because it is not a 
communications device!  It is primarily software that allows dissimilar devices to talk to 
each other (i.e. different kinds of radios and radio systems to each other as well as 
different types of computing devices to talk to each other, and combinations of different 
radios and computing devices to talk to each other).  With all that capability, it should 
come as no surprise that common questions often come up.  That is why we prepared the 
following list of Frequent Asked Questions (FAQ’s) and answers.  We hope you find this 
information useful! 
 
Question: What does the EXTender do? 
Answer:  Basically four things, beginning with the following application which we call the 
Group Talk System or GTS. 
 
If you are a Blackberry, iPhone, or Windows Mobile PDA user, we offer software that 
allows you to use the data plan normally included with PDA’s.  We use data time 
(generally unlimited on most plans) for voice communications that are not charged to your 
cellular minutes if you are talking to another PDA or PC (Desktop, Laptop, or NetBook).  
Of equal importance, you can talk to a GROUP of users rather than being restricted to 
only one or two users as you would with a conference call applicable to either wired or 
wireless voice phone service. 
 
In simple terms, your PDA can function as a cell phone or a VoIP Communicator that 
operates much in the same way as a 2-way radio system when using EXTender software.  
As many users can join the call as desired by simply selecting the iWalkie mode (our term 
for PDA 2-way radio).  It works much the same as any other 2-way radio.  When you turn 
on the application, you join the other users that are on the air.  You can chat among each 
other on your assigned Work Group (think channel selection or chat room) with no airtime 
charges. The spacebar on your PDA becomes your Push-to-Talk button! 
 
Unlike regular 2-way radios, you are not limited to the operating range of a particular 2-
way radio system or type of system.  Your range is NATIONWIDE limited only by the 
coverage of your selected cellular provider.  One user can be on AT&T, another on Sprint 
or Nextel, another on SouthernLINC, another on T-Mobile, and another on Verizon.  They 
all talk as if there were on a single network!  We will explain the other uses of the 
EXTender as follows and then discuss the pricing for each later. 
 
Question:  What is the second application of the EXTender? 
Answer:   The second application is to provide a connection or link between PDA’s and/or 
PC’s (Desk, Lap, or Book as applicable using either MAC, VISTA or WINDOWS operating 
systems).  We call this the Administrative Coordination and Convenience System or 
ACCS. 
 
Let’s use an example to explain the application of ACCS.  Let’s say you are in an 
executive or support capacity where constant communications on a 2-way radio system is 
not normally required, but very useful in an emergency situation.  Fire and Police 
Department Chiefs and Administrators would be potential users of ACCS.  Hospital 
Administrators, Manufacturing Executives, 911, and EMA directors can all benefit through 
the use of ACCS. 
 



The software used on the associated PDA is the same as with the Group Talk System 
(GTS). A $169 software package is required on each PDA.  At the facility location of the 
associated 2-way radio system, a SiteBASE Client with connector cable is required ($695 
plus $85).  The SiteBASE Client hardware is connected to the associated 2-way radio and 
a PC with broadband Internet connection.  An $8 per month (Actually $96 per year) server 
charge is applicable for each connected PDA. 
 
Optionally, the user can purchase a SiteBASE Server connected to an Internet broadband 
connected PC with an adequate hosting plan (250 GB per month or more).  The Server 
base SiteBase is best suited where multiple users will have PDA access to the system.   
 
The main difference between the two systems is the SiteBASE Client has a lower initial 
cost and a small monthly fee. If only a few users are involved, the SiteBASE Client system 
is the better choice.  If more than a half dozen users will have access, the SiteBASE 
Server at $1,495 is the better choice since there are no monthly charges for the PDA’s. 
 
Question:  What is the third application of the EXTender? 
Answer:   The third application is to link two or more different types of 2-way radio 
systems.  We will provide an answer of how this works by giving you an example.  
Imagine a situation where there exists a county 800 MHz trunked system used by county 
agencies and participating municipalities.  With this same county there are other types of 
2-way radio systems, some VHF - some UHF, some conventional - some trunking, some 
analog – some digital, some MotoTRBO digital – some NXDN digital - some P25 digital.  
The objective in this example is to link the county 800 MHz system with individual users of 
other types of systems.  We accomplish this by using the EXTender to provide a bridge or 
link between the different systems.  We call this the Bridge Link System or BLS. 
 
Question:  What is the fourth application of the EXTender? 
Answer:   Private 2-way systems often used leased phone lines, commonly known as RT 
or Bell 3002 circuits. These lines can be eliminated for cost savings on dispatch consoles, 
remote receivers, traffic light systems, railroad track switches, Broadcast radio and 
television links, or wherever leased lines may be found. 
 
Most of these leased circuits are over 50 years old (some closer to 100) using copper wire 
that is subject to frequent shorting out from excess moisture on the lines. Switch 
maintenance at the telephone company central office is another common cause of service 
disruptions.   A typical leased circuit can cost hundreds of dollars per month and is not 
nearly as reliable as good Internet connections.  Needless to say, the dollar cost savings 
of an EXTender system can be HUGE! 
 
Many private 2-way radio systems often require multiple base stations or a multiple 
receiver voting system to provide coverage over wide areas.  Linking these stations 
together is frequently required to simplify operation for mobile/portable users as well as 
the dispatch center. In the past, the stations were connected by leased phone lines, 
microwave, low power VHF/UHF or more recently – WiFi or the 5 GHz band.  EXTender is 
far less expensive and much easier to maintain.  Again, let’s use and example to explain. 
 
As long as there is an Internet connection at each site, EXTender is well suited for 
providing connection either to multiple 2-way simplex or repeater stations or to individual 
voting receiver sites.  We call this the Site Link System or SLS.  We will cover the pricing 
of the SLS application as well as the other applications later in this FAQ. 
 

Question:  How secure in the EXTender operating platform? 
Answer:   The EXTender platform contains security mechanisms designed to protect your 
voice traffic.  From the front end, a password and username, and unique coded ID are 
required to enter a system to begin speaking and listening.  
 



 
 
On the back end, 56-bit encryption protects TCP packets encoded in the very secure 
GSM 6.10 codec. Enhanced encryption is available up to 256-bit (AES) level for those 
who have the most sensitive radio traffic. Please note that if your radio traffic is in the FM 
mode, further levels of encryption past the built-in level will not be needed because you 
voice is being re-broadcast over FM which can be heard with any common receiver. 
 
Question:  Will a dial up Internet connection work with the EXTender? 
Answer:   Yes, it is about a quarter of a second slower than the typical Cable or DSL 
broadband connection.  The problem with dial up connection is either (a) leaving it 
connected which ties up a phone line and increases cost, or (b) you have to wait for the 
dial up connection.  In most areas, broadband is available through Cable, DSL, Satellite, 
or WiFi at reasonable cost.  Add the benefits of faster speed, and the conclusion is 
obvious – go broadband.  It’s the better choice!  ISDN or T1 circuits are even better if you 
have access to these even faster services. 
 
Question:  So what is the cost of a GTS System? 
Answer:   GTS (Group Talk System) is the affordable alternative to a Nextel or 
SouthernLINC with group calling.  In essence, it is a PDA with Push-to-Talk added.  The 
software cost is $169 per device.  The device must operate on server.  The cost per unit 
on a third party server is $96 annually (which works out to $8 per month).  A similar 
software package is available for use on a PC (Desktop, Laptop, or NetBook) at the same 
price ($169 plus $96 annually).  This allows a PC with speaker-microphone capability to 
talk to PDA’s equipped with EXTender software just like an office 2-way radio. There are 
no other charges. 
 
Question:  What is the cost of an ACCS System? 
Answer:   ACCS (Administrative Coordination and Convenience System) provides the 
additional dimension of connectivity with a 2-way radio system.  The cost per PDA and/or 
PC ($169 plus $68 per year) is the same.  The difference is the addition of a connection 
device with Client software that bridges a data platform, used by both PDA’s and PC’s and 
a 2-way radio.  The cost for this connection device (which we call a SiteBASE) is $695 
plus the annual $96 software charge UNLESS there are a large number of connected 
PDA’s and/or PC’s in which case we use a SiteBASE Server instead of a SiteBASE 
Client.  This increases the cost of the SiteBASE from $695 to $1,495.  The difference in a 
Client and a Server is that there is no annual charge for any PDA or PC used on the 
system.  Both the SiteBASE Client and the SiteBASE server require a radio interface 
cable ($85 for most radios). A SiteBASE server also requires a web hosting service with a 
minimum of 250 GB of file transfer capability.  We offer hosting services for as little as 
$3.99 per month. A SiteBASE Client can be upgraded to a SiteBASE Server at any time 
as your needs change. 
 
Question:  What is the cost of a BLS System? 
Answer:   The BLS (Bridge Link System) provides the capability to connect two dissimilar 
radio systems (VHF and UHF for example).  With BLS, it is possible for VHF users to talk 
to UHF users as if they are all using the same radios.  This requires an Internet connected 
PC connected to each radio system.  In our example, we are linking only two systems.  It 
could be three, four, or more as long as each system is connected to an Internet enabled 
PC using a SiteBASE Client at each location.  This system requires no server.  It is 
technically a peer-to-peer VoIP network.  The cost is $695 per connected station plus an 
optional radio interface cable.  Some users can make these cables in their shop using 
readily available parts.  For those who do not have technical skills, we recommend 
purchasing the optional cable ($85 for most conventional radios or $170 for trunked 800 
MHz radios). There are no annual fees or additional software required. 
 



 
 
Question:  What is the cost of an SLS System? 
Answer:   The SLS (Site Link System) provides an alternative to leased phone line control 
of a remote station.  This system is very similar to a BLS link with the exception that is 
connects two radios on the same frequency band to function as a wireless control link. 
At the remote site, you will connect a SiteBASE Client (no server required for this 
application) priced at $695 plus an optional radio connector cable at $85.  You will need 
an Internet connected PC and both the remote location and the control office location. 
Since the wired system used a remote control unit at the office, you will need to add a 2-
way radio with associated outside antenna (if required).  In some cases, a modular radio 
with flex antenna can provide this function which is available as a $349 option. 
 
In addition to the 2-way radio at the control office location, you will need an internet 
connected PC as previously mentioned plus a SiteBASE Client ($995), plus an optional 
radio connector cable ($85). 
 
Question:  Are there any additional costs? 
Answer:   There are no additional costs applicable to the GTS, ACCS, BLS, or SLS 
systems other than an optional $299 set up charge for those who would rather have 
someone else to the installation setup.  Most users with moderate computer skills will 
have no trouble in setting up any of the EXTender system options.  There is one other 
optional cost that could apply which will be discussed in the next question. 
 
Question:  How do you handle customer support? 
Answer:   You may recall an earlier mention that the EXTender system is basically 
software, with the exception of the SiteBASE and associated 2-way radio connector cable. 
Software, in the truest sense of the word is not a product.  It is a service that can either be 
purchase (pay to use) or lease (pay to rent).  The EXTender software can be purchased 
and used without additional fees with customer support provided for the first year on 
software loaded on personal client devices (PDA’s and PC’s). 
 
The SiteBASE products consist of both hardware and software.  The cost for the 
SiteBASE Client includes one year of software support, just like the software available for 
PDA’s and PC’s.  The SiteBASE Server has a three year support package. 
 
The question quickly comes to mind after the first year (or the third year in the case of the 
SiteBASE server) of what do you do for upgrades and support afterwards?  You don’t 
have to do anything.  You can simply deal with service issues as they occur as pay for 
upgrades and/or support as required (the Microsoft business model). 
 
The alternative is to subscribe to a reasonable support package (the original IBM business 
model) where you pay a small annual fee for continued live customer support and 
upgrades without additional cost as they are released.  The cost for this optional service is 
a very reasonable $24 annually per software license.  You don’t have to do anything to 
participate in this program except pay for the desired service when you receive an invoice 
after the first and/or third year as applicable.  We send you an invoice when your software 
support package expires.  If you want to continue the support package, send us a check.  
If not, do nothing.  Your name will be retained on our customer list and you will be notified 
of any upgrades.  You can ignore the upgrade or purchase as desired.  If you need 
support and you do not have a current support package, you can charge the services 
required to your credit card. 
 
The point is that there is no requirement to purchase extended support, but it can easily 
pay for itself since the typical upgrade or customer service session can easily exceed the 
cost of any annual program.   Most importantly, the choice is up to you! 



EXTender Plus 
Special Offer for First Responders 

 
 
 

from the SDR Plus Division 
of Falcon Direct, Inc. 

 
 

Subject: EXTender Plus Special Offer 
 
 

At the Fall 2009 Mississippi EMA conference, the SDR Plus division of Falcon 
Direct introduced a concept known as the EXTender, a software based 
technology, that can extend connectivity between 2-way radios and PC’s, Laptops, 
NetBooks, and even Personal Data Assistants. 
 

The purpose of the basic EXTender system was, and is, to extend access from 
local area 2-way communications systems to wide area network network devices 
including desktop PC’s, laptops, notebooks, and even PDA’s such as the popular 
Blackberry, iPhone, and Windows Mobile devices.  The primary benefit of this 
technology is convenience and extended capability for incident command use. 
However, there can be a much greater benefit when this technology is used to 
its full potential as is the case with EXTender Plus. 
 

Picture a situation similar to Katrina or the more recent tornado disaster in 
Enterprise, Alabama. The wireless communications infrastructure was severely 
damaged with only wired telephone service and private 2-way systems remaining 
in a near normal operating status. The wired internet, WiFi, and some of the 
cellular carriers retained operational capability for DATA communications. From 
these facts, we can draw some beneficial conclusions in planning for the next 
disaster. 
 

EXTender Plus is not a “system”.  It is a MODE of communications that is 
unrestricted by limitations of either wired or wireless networks.  EXTender Plus 
can connect to computers, radios, and networks; simply and affordability AS 
NEEDED!  No large infrastructure is required.  There are no long term contracts or 
expensive user fees.  That is why EXTender Plus is ideal for disaster, extended 
access, and daily operational use.    
 

The EXTender system is based on three fundamental elements – A server used 
for system management, client software installed on user devices, and interface 
hardware with management software to provide connectivity between computers 
and radios. 
 

The cost of Client device software and interface hardware/software is relatively 
inexpensive (more about this shortly).  In comparison to other interoperability 
solutions, the cost of licensing and support of a secure server is very reasonable.  
However, for DHS, EMA, and public safety communications networks, we are 
willing to reduce the server cost even more, to the lowest possible cost, - FREE! 
We’ll tell you all about it on the next page! 



Our Offer to First Responder Agencies! 
 
To assist first responders in coordinated disaster response, Critical RF (the 
developer of the EXTender system and the SDR Plus Division of Falcon Direct, 
Inc. will provide a secure remote server for use by state or county emergency 
response agencies at no cost!  Here’s how it works! 
 

A secure server will be set up in Jeffersonville, Indiana to provide connectivity 
between user devices for statewide agency use.  All DHS, EMA, and public safety 
agencies can connect Internet enabled PC’s, laptops, netbooks, and PDA’s for 
instant connectivity by simply emailing Extender.Support@SDRPlus.us for 
software download instructions.  Within minutes, the user will be connected to the 
Jeffersonville First Responder server as well as other users within the disaster 
response group. 
 

The First Responder server will accommodate statewide, regional, or county first 
responder communications. This will allow specific workgroups at the county or 
regional level to coordinate local activities or for statewide network 
communications as desired.  Internet connectivity can be accomplished by wired 
networks, WiFi, Satellite or cellular data networks.  If desired, this system can be 
connected to any type of radio system, or even cross linked to different types of 
radio systems (VHF/700 MHz for example) at very reasonable cost.  In addition to 
the free server/client access for disaster communications, we also offer individual 
connectivity which may be of interest, and it’s all FREE! 
 

EXTENDED COMMUNICATIONS SERVICE 
 

At the county level, we are offering free full time office connectivity with EXTender 
software purchased for use on field units (laptops, netbooks, or selected PDA’s as 
desired).  The cost for the client software is only $265.  With this basic EXTender 
service, county emergency management personnel will have direct VOICE 
connectivity from their field PC to the office as well as other participating county 
EMA offices and directors. 
 

If desired, PC connectivity to an existing 2-way radio system can be provided for 
an additional $1,580 including the radio interface cable.  With this capability, an 
incident commander can use a Blackberry or iPhone as a 2-way radio connected 
to the local area network from anywhere in the world.  This is the ultimate in 
remote incident command at a fraction of the cost of traditional systems. 
 

INTEROPERABLE COMMUNICATIONS SYSTEM 
 

For just $2,995 (excluding radios), with your choice of interface cables, we can 
provide VHF or UHF interoperability with any 2-way radio system including 
700/800 MHz trunked systems. 
 

With this efficient and affordable technology, VHF radio users and 700 MHz radio 
users can communicate with each other as if they were on a single network. EMA 
directors at the state, regional, or county levels can communicate on single or 
multiple radio systems directly from a laptop or PDA and it can all start with 
utilization of our free secure server.  We look forward to working with you! 
     
Burch Falkner – Birmingham, AL - 205.854.2611 or Burch@SDRPlus.us 
Jim Tucker – Corinth, MS - 662.284.6724 or Jim@SDRPlus.us .  

mailto:Extender.Support@SDRPlus.us
mailto:Burch@SDRPlus.us
mailto:Jim@SDRPlus.us

