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The Big Question!  
How can we help you save money?  There are several ways we can help you save money in the purchase and maintenance of private wireless (i.e. 2-way radio and related airtime free communications products).

Normally, it all starts by reviewing what you have.  Please be assured that it is not our objective to tell you that your current brand and provider is not as good as what we offer.  To the contrary, what you have may be perfect for your needs, but there may be some additional products or services that will enhance what you already have.  Conversely, there are times when it is best to look at other alternatives to meet both current and future objectives.  With that thought in mind, we are asking you to answer just a few questions. Your answers will allow us to respond with suggested recommendations that will be given at no cost or obligation.   
Your information will not be shared with others.  It will be used one time, to help us better understand your current private wireless requirements.  We normally respond within one week after receipt of your information with our free evaluation and recommendations report. If we can help you, you can help us, and we can help each other.  That's what good business relationships are all about.  You can type in your answers if you are reading this on your word processor or print a copy and write in your answers as you choose. Here are the questions:
	Please tell us about yourself


	Name
	     
	Organization
	     

	Your Title
	     
	City/State/Zip
	     

	Daytime phone 
	     
	Fax number
	     

	Email address
	     
	Type entity
	 FORMCHECKBOX 
 Gov’t  FORMCHECKBOX 
 Institutional  FORMCHECKBOX 
 Business






	Please tell us what kind of radio devices you are now using


Are you currently using 2-way radios?      Yes,      No - If yes, are you using......

Portable 2-way radios?       Yes,      No - If Yes, How many?      
Fixed station office radios?      Yes,      No - If Yes, How many?      
Repeaters?      Yes,      No - If Yes, How many?      
2-way call boxes?      Yes,      No - If Yes, How many?      
1-way line reporting units?      Yes,      No - If Yes, How many?      
Plant PA system?      Yes,      No - If Yes, How many?      
1-way pagers?      Yes,      No - If Yes, How many?      
Alarm reporting via radio for HVAC or other equipment failure?      Yes,      No

	Please tell us about operational costs


What brand or brands of radios are you now using?      
On average, what do you typically pay for a new portable 2-way radio?      
Are you satisfied with performance?      Yes,      No

How do you pay for maintenance?       Time & materials -       Contract

What is your average cost per Time and materials repair?       

If you have a maintenance contract, what is the cost per unit monthly?      
Does your contract include batteries, physical & cosmetic damage?      Yes,      No.  Explain if necessary      
What is the typical turn around time for repairs?      
How and when do you determine the need for equipment replacement?      
Who takes care of your compliance issues?  FCC       OSHA       

	Please tell us about your likes and dislikes


Do you have any unresolved performance issues?        Please explain      
Are you satisfied with your current equipment and vendor?      Yes,      No

If NO, what areas could be improved?      
	Let's wrap it all up


Two-way radios and related accessories can provide a basic level of collaboration for industrial enterprise by providing connectivity between different operating groups.  A higher level of collaboration is now available that provides more personalized services with integration between users devices, PC's and smart phones.  Additionally, this new technology can be extended outside the immediate area for regional, statewide, or even international collaboration.  

We are working with participating municipalities to develop partnerships with educational, governmental, and institutional users to share the cost of the benefits of a concept known as PowerSquared.  Additional information is available on request by calling 205.854.2611.

For now, we would like to start by reviewing your input to determine how we can best help you get more done at less cost. To get started, please complete this form using your word processor.  After answering the questions, click on File in the upper left hand corner, then click on Save.  Your information will be saved as a WORD document entitled Big Question.doc.  Next, send an email to ServingU@falcondirect.com and attach the aforementioned Big Question.doc file.   If you have printed this form and have answered by hand, you may fax your completed form to 205.853.6178, or scan the completed form into a PDF file and email it to us at the previously referenced email address. We'll take it from there.  Thank you!                                         
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