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Thank you.......

for allowing us to present our offerings for affordable 2-way radios. For your
convenience, we have prepared information on five of our most popular models
with models by ICOM, Midland Relm, and TEKK.

We recognize that every user has different needs, budgets, brand preferences,
and service requirements. Accordingly, we rarely make a single recommendation
for a particular brand or model. We leave that up to you.

All of the radios selected have a proven record of reliability and performance. All
are MIL-SPEC tested, and all have simple top mounted controls. The Relm,
Ritron, and TEKK models have an internal scrambler features that can be
programmed in at no additional charge. The ICOM model has a very
inexpensive 5 year extended warranty option. The lightest and least expensive
model is the TEKK XT Series. Self-programming kits and other common options
have been included in our price matrix on the following page.

Programming on the frequencies of your choice are included at no additional
charge. Sales tax, if applicable, and shipping are not included. Terms to
approved purchasers are Net 15 days after receipt.

Thanks for the opportunity of quoting. We shall look forward to serving you!

Burch H. Falkner

At your service!
AffordableHTs.doc
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OUR TOP VALUE HANDHELD RADIOS!

ICOM

RELM

WIRELESS

>

| Product Type || XT800/900 | RP516/416 || F11/21 | RP99 Series || SLX
IDimensions | 45x2.6x15" | 55x24x14" | 51x22x15" | 58x25x1.3" |3.92x2.2x1.33
\Weight | 950unces | 140Ounces | 10.90unces | 14.00unces |  10.0 0z
|Channels | 16 | 16 | 16 | 99 | 60
Tone type | CTS,bDCS | CTs,DCS | CTS,DCS | CTS,DCS | CTS,DCS
Priority scan | Yes | Yes | Yes | Yes | Yes
IMIL-SPEC rated | 810-CDEF | 810-CDE | 810CDEF | 810-CDE | 810-CDEF
\Voice scrambler | Yes | Yes | No | Yes | Yes
ILCD Display | No | No | No | Yes | Yes
|2 tone paging | Yes | Yes | Yes | Yes | Yes
|User programmable* | No | No | No | Yes | No
|OTA Stun kill | Yes | Yes | Yes | Yes | Yes
Battery type | 1800 mAh Li-lon | 1500 mAh NiMH | 1650 mAh NiMH | 1500 mAh NiMH | 1800 mAh Li-lon
(Charger type | Deskovernight | Deskrapid | Deskrapid | Deskrapid |Desk rapid. 2.5 Hr.
|Standard warranty | 1 year | 2 years | 2 years | 2 years | 1 year
[Transmitter Power |5W VHF, 4W UHF |SW VHF, 4W UHF |5W VHF, 4W UHF |5W VHF, 4W UHF |5W VHF, 4W UHF
\VHF Price | $184 | $209 | $199 | $264 | $329
|UHF Adds | SamePrice |  Adds$10 | Adds $10 | Adds $10 | Same Price
|5yearwarranty | Notavailable | Notavailable | $57 | NotAvailable | Not Available
IRapid charger | $45 | Standard | $30 | Standard | Standard
|Speaker-Mic | $49 | $69 | $31 | $69 | $39
Spare battery | $49 | $59 | $59 | $59 | $59
Carrying case | $29 | $39 | $44 | $39 | $34
IProgramming kit | $99 | $49 | $108 | $49 | $129

|

|Specifications www.info4u.us/xt800.pdf |www.info4u.us/rple.pdf | www.infodu.us/F11.pdf |www.info4u.us/r|399.pdf | www.info4u.us/sIx.pdf

* Relm RP99 series can be programmed without PC, software, or special tools. Other models are programmable using
low cost PC software and cables.

Information on our service programs follows on the next page.



http://www.info4u.us/xt800.pdf
http://www.info4u.us/rp16.pdf
http://www.info4u.us/F11.pdf
http://www.info4u.us/rp99.pdf
http://www.info4u.us/slx.pdf
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Your consideration.......

for purchase of communications equipment from Falcon Direct is greatly
appreciated! Rather than postponing our policy or service, we feel the best
approach is to deal with this issue even before you purchase.

As much as we would like to think that our customer relationships will continue in
harmony through the years, we are aware of the problems that can evolve as a
misunderstanding of what can happen during the manufacturers warranty period,
or for that matter, beyond the warranty period. That is why we think it is best to
have a good understanding relating to service BEFORE you purchase.

Let's assume that you purchase a handheld radio and it fails during the warranty
period. You bring it, or send it to us for repair. Is that the thing to do? Not
necessarily, since your warranty is with the manufacturer who requires return
directly to them. But, you say, | can’t be out of service waiting for repair. We
understand your problem, but that is not covered by the warranty.

In this example, you have several options available. You can return the radio
yourself and wait for repair. Or, you can send it to us. We will send it the
manufacturer and return it to you when repairs are completed at a cost of $37.50.
Or, you can pay an annual fee equal to10% of the original equipment cost (i.e. a
$319 radio would have an annual fee of $31.90) to sign up for Next Day Exchange
(NDE) service. If you are covered by NDE, we furnish a replacement radio and
pick up your defective radio. Or, we can provide a loaner radio while we return
your radio to the manufacturer for repair. The cost for this service is $75 if the
exchange is made at our shop, or $112.50 if the transaction is handled by UPS.
These amounts are based on equipment cost (See following chart).

Larger items like base stations, voice logging recorders and consoles are handled
in the same manner. You still have the choice of handling the warranty return
yourself, letting us handle the return for you, covering yourself with NDE, or paying
for use of a loaner while your equipment is being repaired.

The attached information should help you better understand your service options.
By making you aware of the available choices now, we are hopeful that we can
avoid any misunderstandings in the future.

Thanks again for considering Falcon Direct. We appreciate you!

Burch H. Falkner

At your service!
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Services provided by Falcon Direct

The difference between services applicable to delivery of equipment (contractual
services), and services provided after delivery (post-sale services) can be a confusing
issue. This guide has been prepared to provide a better understanding of the applicable
terms.

Contractual Services

Contractual services involve the conditions of normal delivery. Unless specifically stated
in the sales agreement, it is understood that the equipment provided is sold with the
understanding that it meets the manufacturers published specifications, but carries no
guarantee for fitness of purpose of unknown customer expectations. Unless stated
otherwise, Falcon Direct normally includes programming of up to 16 channels on new
communications devices (Stations, mobiles, or handhelds). Additional channel
programming is available at a cost of $1 per channel.

Installation of equipment in vehicles or on customer premises, unless specifically stated to
be a part of the sales agreement, is not included nor are taxes and transportation.

Errors in equipment selection or programming made by Falcon Direct will be corrected at
no charge. Errors in equipment selection or programming caused as a result of specified
instructions by the user will be corrected at normal labor rates. See Post-Sale Services
for additional information.

Post-Sale Services

The word most commonly associated with post-sale services is maintenance. This is
sometimes confused with warranty. They are NOT the same! A warranty is a agreement
to repair a defective product by the manufacturer, at the manufacturer's designated point
of repair. Most manufacturers have a main repair depot or in some cases, regional repair
depots or service centers. Suffice it to say, that the repair depot is NOT your local radio
service shop. Accordingly, the procedure for handling a warranty claim is between the
user and the manufacturer — not the seller of the products.

In a depot repair situation, the manufacturer has the option of repairing, replacing, or
declining to make the necessary correction. Additionally, the user is normally responsible
for paying the cost of returning the defective product to the manufacturer. The
manufacturer pays return shipping charges.

Several important points to remember: The manufacturer is under no obligation to provide
a replacement (i.e. loaner), or to adhere to any particular time schedule. They make the
repairs as quickly as possible. That could be a couple of days, a couple of weeks, or in
some cases, a couple of months. Further, if the manufacturer makes extensive repairs or
replaces the radio, your programming will be lost. It will be your responsibility to
reprogram returned equipment. You can either purchase programming equipment and
software to do this yourself or pay a servicing dealer to do it for you. Our programming
charge is $37.50 for the first radio and $18.75 for each additional radio. If it becomes
necessary to travel to the user site for programming, normal hourly and travel charges
would apply (See Maintenance Service — Time and Material, below).

Maintenance Service — Time and Material (Private radio systems)

Time and material maintenance charges apply for service performed on user equipment,
whether in or out of warranty. If a call for maintenance is issued by the user, the normal
service procedures apply. This will involve a minimum shop charge of $37.50 for any unit
brought to our shop.



Labor is billed at $75 per hour for shop services. On-site maintenance is also billed at $75
per hour plus $.75 per mile if services are performed between 8 am and 5 pm Monday
through Friday subject to a minimum of $125.

Services performed between 5 pm and 10 pm, Monday through Friday will be subject to a
labor charge of $112.50 per hour. Service after 10 pm, or on weekends will be $150 per
hour. Holiday rates are $225 per hour.

Maintenance Service — Monthly contract (Private radio systems)

A service contract has traditionally been favored by governmental users due to the
necessity of maintaining a fully functioning system at all times. The rates will vary
depending on the cost of the equipment, location of the equipment, the level of service
expected, and the time at which the repair is performed. To keep cost as low as possible,
it is customary to exclude damage caused by abuse as well as batteries, antennas, and
coiled cord microphones. The table below can be used for determining your monthly
service contract rates.

Item At Shop On Site Normal 24[7 Loaner

Cost Service Service (1) Hours Service Provided
$200-$500 | $36 per year | $48 per year | 8-5 M-F N/A $12 per year
$500-$1000 | $48 per year | $60 per year | 8-5 M-F N/A $24 per year
$1000 up (2) | .8% per mo. | 1.0% per mo. | 8-5M-F | 1.5% per mo. | 1.0% per mo.

(1) Within 75 mile radius of Birmingham, AL.

(2) Monthly service charge of equipment valued at over $1,000 is calculated by using
a percentage of the original equipment cost. For example, a $7,500 digital recorder
would have a monthly contract cost of $60 if the recorder was brought to our shop for
repair. For on-site service during normal business hours (8 am to 5 pm M-F), the rate
would be $75 per month. 24/7 service would be $112.50 per month. If you want an
exchange unit available rather than being down while repairs are being made, you
would add 1.0% to either the normal hours rate or 24/7 service ($150 monthly for
weekday on-site service or $187.50 monthly for 24/7 on-site service).

Annual Contract with Exchange Unit Provided (Private radio systems)

On new ICOM, Relm, and Ritron mobile and handheld radios, we offer a special Next Day
Exchange (NDE) program for a flat rate of 10% of the original equipment price, paid
annually in advance. Existing radios can be added to this program for $48 annually
subject to the condition that all radios must be in operating condition at the time of
acceptance. Antennas, batteries, and clips are excluded.

Loaner Radio Exchange

When available, we will provide a loaner radio for use while we return your radio to the
manufacturer for service. The cost for this service is $75 if the exchange is made at our
shop or $112.50 if handled via UPS.

Additional Information

Details on the Falcon Direct standard warranty is available on the Internet at
www.info4u.us/warranty.pdf. If you have ordered, or contemplate ordering any product
from Falcon Direct on an evaluation basis, please review our policy at
www.falcondirect.com/ReturnPolicy.html. If you have any additional questions, just give
us a call at 1.800.489.2611. Thanks again for considering Falcon Direct!

ServicePlans.doc
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